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TIPS FOR Administrative STAFF ...

Creating a welcoming environment
for international students: intercul-
tural communication in administra-
tive support

Effective intercultural communica-
tion is key to making international
students from diverse cultural back-
grounds feel supported and comfor-
table. International students often
come from cultures with different
communication styles, expectations,
and social norms. While some cultu-
res prioritize direct communication,
others rely on indirect or high-context
communication, where meaning is
inferred rather than explicitly stated.
Another key difference is the concept
of time. Understanding and respec-
ting these differences can prevent
misunderstandings and create a more
inclusive environment. Engaging in
small talk about neutral topics can
make students feel more at ease. It
is crucial to remember, however, that
cultural norms about small talk topics
vary. In some cultures, discussing per-
sonal matters, such as family or rela-
tionships, may be considered inappro-
priate, while in others, it is a sign of

warmth and interest. Here are some

universally safe topics:

- the weather: “How are you
adjusting to the weather here?”

- the academic experience: “How
are your classes going so far?”

+ local attractions: “Have you had
a chance to explore the city?”

- food: “Are there any local dishes
you like?"

These light conversations can create
a friendly atmosphere and encoura-
ge students to reach out for admini-
strative support when needed. Using
polite and clear language to ensure
students understand procedures and
feel respected is also very important.
Some international students may
not be familiar with the bureaucratic
terms or formalities common in aca-
demic administration. To facilitate
understanding:
- Use simple and clear language
- instead of saying, “Please
submit your documentation in due
course,” say, “Please send your
documents by (specific date).”
- Be patient and reassuring
- if a student struggles to
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understand a requirement,
rephrase it: “Let me explainitin
another way."

+ Avoid idioms - phrases such as
“it doesn't hold water” or “hit
the ground running” may be
confusing.

+ Encourage questions: “Please feel
free to ask if anything is unclear”

To conclude, administrative offices are
in most cases the first points of con-
tact for foreign studentsat the uni-
versity. Awelcoming and supportive
environment fosters a positive expe-
rience for international students and
contributes to their academic success.
By understanding cultural differen-
ces, engaging in inclusive small talk,
and using polite and clear language,
administrative staff can bridge com-
munication gaps and create amore
equitable university setting. With tho-
ughtful communication, international
students can feel truly at home, no
matter how far they have travelled.

Katarzyna Matuszak, Ph.D.
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What Where When Leader/s
Interpersonal 30-hour online course Liliana Szczuka-Dorna
. March 10-28
Communication course for students and Katarzyna Matuszak
. . ) Liliana Szczuka-Dorna,
English Medium 15-hour online course )
, X April 7-May 22 Katarzyna Matuszak
Instruction (EMI) course for academics X
and Nuala Mederski
. 1-day online webinar April 9 Katarzyna Matuszak
EMI webinar i
for content teachers 10.00-14.00 and Edyta Olejarczuk
Online workshop for students, Link: ,
Intercultural i April 11 3
L EUNICE Entrepreneurship Lab 2025 - Malgorzata Baczynska
Communication workshop 9.30-11.30

EUNICE

MARZEC / KWIECIEN 2025



